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Speak Up Program and Policy 

Governance 

 
Wood Mackenzie’s Global Executive Team has adopted this Speak Up (also known as whistleblower policy) Policy. 

 
This Policy applies to Wood Mackenzie Ltd and its affiliates and subsidiaries (hereinafter collectively called “Wood 
Mackenzie”.) 

 

Purpose 

 
The purpose of this policy is to establish a framework for reporting incidents and or concerns including but not limited 
to financial irregularities, policy violations, Code of Business Conduct and Ethics and ethical violations. 

 
This policy establishes procedures for management of complaints, including: 

 

• Actual or suspected data privacy or information security concerns / incidents. 

 

• Those submitted by employees and pertaining to accounting or auditing matters. 

 

• Those submitted by employees and other interested parties raise concerns with respect to actual or suspected 
violations of Wood Mackenzie’s Code of Business Conduct and Ethics, other Wood Mackenzie Policies, and 
potential violations of applicable laws, rules, or regulations. 

Scope 

 
This policy provides guidance for interested parties, including employees, to raise concerns and incidents. While the 
list below provides examples of the types of subjects covered by this policy, this list is not intended to be exhaustive, 
and any person with related concerns should raise those in accordance with this policy. 

 
Actual or suspected data privacy or information security concerns or incidents. 

Wood Mackenzie’s accounting, auditing, or internal controls, such as: 

• Fraud or intentional error in the preparation or review of Wood Mackenzie’s financial statements 

 

• Fraud or intentional error in the audit of Wood Mackenzie’s financial statements 

 

• Any attempts to mislead or improperly influence Wood Mackenzie’s independent auditor during the 
performance of its audit 

 

• Fraud or intentional error in the recording and maintenance of Wood Mackenzie’s financial books and records 

 

• Deficiencies or noncompliance with Wood Mackenzie’s internal controls 
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Violations of Wood Mackenzie’s Code of Business Conduct and Ethics or other Wood Mackenzie Policies such as: 

 

• Improper usage of Company property or funds 

 

• Improper disclosure of proprietary information 

 

• Improper use or disclosure of data or information entrusted to our care 

 
Any act or suspected act of bribery or any act that may be a violation of the Wood Mackenzie Ltd. Anti- Bribery and 
Corruption Policy 

 
Concerns regarding employee relations matters that cannot be addressed by formal grievance process, any form of 
sexual harassment or employee safety and physical security 

 

• Concerns regarding data privacy and/or cybersecurity matters 
 

Non-Retaliation and Confidentiality 

 
Wood Mackenzie does not tolerate retaliation against anyone who speaks up in good faith to report concerns about 
behavior that does not follow Wood Mackenzie policies, our Code of Business Conduct and Ethics or the law. 

 
This includes concerns about any observed, suspected, illegal, unethical behavior, or Policy violations. Any Wood 
Mackenzie employee who raises a good faith concern through these methods should do so without fear of dismissal or 
retaliation of any kind. Employee submissions will be maintained anonymously where permitted by law. Wood 
Mackenzie will maintain confidentiality, in particular the identity of the employee raising the concern, except as may be 
necessary to conduct a thorough investigation or as required to be disclosed by law or to legal counsel. 

 

 

Raising an actual or suspected data privacy / information security incident 
 
Raising a Concern 

Concerns related to these matters can be raised via The Speak Up Hotline, 24/7/365, by: 

 

• Submitting a web-based report here, via the https://speakup.woodmac.com 

 

• Submitting a telephone report using one of the global speak up /hotline phone numbers available by country. 

 
Other resources: 

 

• Main phone numbers used are available here for easy reference: 

 
In the U.S dial 800 461 9330 
In the UK dial 080 818 91053 
In India dial 000 800 100 4175 
In Singapore dial 800 852 3912 

https://www.woodmac.com/privacy-centre/compliance/
https://verisk.ethicspoint.com/
https://speakup.woodmac.com/
https://www.woodmac.com/siteassets/files/wm-speak-up-hotline-phone-numbers.pdf
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• Text messaging is currently available in the U.S, Canada, and Mexico 

 
+1 (857) 728-3091 

 
The concerns raised through these channels should include sufficient information and detail to enable a thorough 
investigation. Confidentiality will be maintained to the fullest extent possible, consistent with the need to conduct an 
adequate review while respecting legal requirements. 

 
You may also raise a concern to: 

 

• The Global Head of Compliance 

 

• Director – Global Privacy (for data privacy matters) 

 

• Wood Mackenzie’s Enterprise Risk Management and Compliance Team 

 

Handling of Concerns 

 
Any reported concerns shall be communicated to the Global Head of Compliance. 

 
The Global Head of Compliance or appropriate designee will acknowledge receipt of the matter to the individual who 
raised the concern, whenever possible. 

 
All concerns raised will be reviewed by the appropriate departments with oversight by the General Counsel: 

 

• Accounting, auditing, or internal control matters will be reviewed under the direction and oversight of the Wood 
Mackenzie’ Enterprise Risk Management and Compliance Team in collaboration with the Finance Team 

 

• Data Privacy concerns will be reviewed by Wood Mackenzie’ Enterprise Risk Management and Compliance 
Team 

 

• Cybersecurity concerns will be reviewed by the Global Cybersecurity Team 

 

• Ethical and compliance concerns or violations of this policy will be reviewed by Wood Mackenzie’ Enterprise 
Risk Management and Compliance Team in collaboration with Human Resources. 

 

• Employee relations concerns will be reviewed by Human Resources. 

 

• Employee Safety and Physical Security concerns will be reviewed by both HR and the Wood Mackenzie 
representative for the Global Protection Services Team , as well as other departments as appropriate. 

 
All concerns related to the violations of this policy, or any other matters raised through these channels, will be reviewed 
initially by the General Counsel or an appropriate designee in the Law Department, or by the Global Head of 
Compliance or members of the Wood Mackenzie’ Enterprise Risk Management and Compliance Team 



Page 5 

 

 

 
After initial review, The Global Head of Compliance in collaboration with General Counsel will: 

 

• Determine whether the matter warrants an investigation, and 

 

• Oversee any such investigation. 
 

• Appoint person(s) authorized to conduct the investigation responsible for reporting in a timely manner all 
findings of fact, conclusions, and proposed recommendations for remedial actions, if any. 

 

• Escalate investigation as needed and raise concerns with the Compliance Council. 

 

• Issue prompt and appropriate corrective action to be taken. 

 

• Maintain both a log of all complaints tracking receipt, investigation and resolution, and a semi-annual summary 
report. Copies of complaints and such log will be maintained in accordance with the Company’s policy regarding 
document retention. 

 
Wood Mackenzie will not retaliate or discriminate against any employee with respect to the good faith reporting of 
concerns raised. 

 
The Global Executive Team may revise or amend this policy as necessary or appropriate. 
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Strictly Private & Confidential 

These materials, including any updates to them, are published by and remain subject to the copyright of the Wood 
Mackenzie group ("Wood Mackenzie"), or its third-party licensors (“Licensors”) as relevant, and are made available to 
clients of Wood Mackenzie under terms agreed between Wood Mackenzie and those clients. The use of these materials 
is governed by the terms and conditions of the agreement under which they were provided. The content and conclusions 
contained are confidential and may not be disclosed to any other person without Wood Mackenzie's prior written 
permission. Wood Mackenzie makes no warranty or representation about the accuracy or completeness of the 
information and data contained in these materials, which are provided 'as is'. The opinions expressed in these materials 
are those of Wood Mackenzie, and do not necessarily represent our Licensors’ position or views. Nothing contained in 
them constitutes an offer to buy or to sell securities, or investment advice. Wood Mackenzie's products do not provide 
a comprehensive analysis of the financial position or prospects of any company or entity and nothing in any such 
product should be taken as comment regarding the value of the securities of any entity. If, notwithstanding the foregoing, 
you or any other person relies upon these materials in any way, Wood Mackenzie does not accept, and hereby disclaims 
to the extent permitted by law, all liability for any loss and damage suffered arising in connection with such reliance. 

 
Copyright © 2023, Wood Mackenzie Limited. All rights reserved. 


